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How to measure it ? 

Survey 

Knowing Empathy 

What is empathy? 
It’s about expanding one’s experience, making it   capable of …  
“becoming conscious” of somebody else feelings 

BALANCED  EMOTIONAL  EMPATHY SCALE 
(BEES) MEHRABIAN 1996                    



Measuring Empathy 
 

BALANCED  EMOTIONAL  EMPATHY 
SCALE (BEES) MEHRABIAN 1996                    
Italian version by Meneghini  and others, 2006 

The scale consists of 30 statements evaluating a subject’s response to 
others’ emotional expressions, specifically determining the emotional 
sharing.  
 
The BEES scale is equally based on statements with positive and 
negative values in order to discourage acquiescent or socially desirable 
answers 



Level of agreement 

0= Total disagreement 

1= Major disagreement 

2= Enough disagreement 

3= Neither agreement or disagreement 

4= Enough agreement 

5= Major agreement 

6= Full agreement 

The BEES total score was achieved reckoning the difference between 
the items formulated in a positive sense (in which the item content expressed an 

element of empathy) and   
item  formulated in a negative sense (in which the item content expressed a non-

empathic behaviour) 

7 points  Likert  scale  
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Facet values  
•Impermeability to contagion by internal emotional conditions,  

i.e. a general difficulty in empathizing. 1 
•Susceptibility to contagion by internal emotional conditions,  

i.e.  sharing emotion vis-a-vis suffering people or  persons with a serious discomfort 2 
•Widespread emotional responsivity, 

i.e. tendency to an emotional response towards social as well imaginary situations. 3 

•Susceptibility to contagion derived from situations/stimuli through 
the contact with the subject, 
i.e. tendency to empathize in the presence of the other person. 

4 
•Tendency not to get involved  in the conditions of frail subjects, 

i.e. difficulty to get involved in the life of frail people as elder and children. 5 
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Total sample nr.  60 health workers 



Empathic tendency average 
Health care workers   

In Ascoli Piceno and San Benedetto del Tronto Greater Area 5 



Empathic tendency average per Facet, 
Total, male, female and age group. 

* 
* 



 

 Facet 1 
Impermeability to contagion by internal emotional conditions  

. 

 

age group 25/45 (23 subjects)  may indicate a greater difficulty to be involved in 
others’ emotional situation, in other words, a  greater coolness and distance 

Higher the 
score,  

Lower the 
empathy  



Facet 2 
 Susceptibility to contagion by internal emotional conditions 

Higher  the 
score 

Higher  the 
empathy  

 i.e.  sharing emotion vis-a-vis suffering people or  persons with a serious discomfort 



Facet 3 
Widespread emotional responsivity 

 
 

Higher the 
score,  

Higher the 
empathy  

Male gender  shows a tendency to avoid moving and melancholy situations potentially 
effecting an unpleasant emotional state. 



Facet 4 
 Susceptibility to contagion derived from situations/stimuli 

through the contact with the subject  
 

Higher the 
score,  

Higher the 
empathy  

 i.e. tendency to empathize in the presence of the other person. 



Facet 5 
 Tendency not to get involved  in the conditions of frail subjects  

 

i.e. difficulty to get involved in the life of frail people as elder and children. 

Higher the 
score,  

Lower the 
empathy  



Empathic tendency average per Facet, 
Total, male, female and age group. 

* 
* 



 This survey allowed an estimation  of the empathic ability 
expressed by the health care professionals in the  
relationship with the uremic patient.  

 

 Plans  to organize focus group, under  expert  guidance, for 
improving  the handling of complex relational situations. 

 

 Differences in gender sample size correlates with  national 
and international data  

 

 Intention to expand the data involving other Dialysis Units, 
in order to share and benchmark our data and experience  
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Conclusions 
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